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Abstract

The purposes of this research were to study 1) marketing mix factors affecting to using financial service of
the Government Savings Bank 2) the relationship between personal factors and using financial services and 3) the
relationship between marketing mix factor and using financial services. The sample group was the 400 customers
using the service of the Government Savings Bank, Ban Khwao Branch, Chaiyaphom. The tools used for collecting
data were questionnaires. The statistics used for data analysis were frequency, percentage, mean, standard
deviation and Multiple Linear Regression.

The result of the research showed that the difference of demographic such as sex, age, status, occupation
and income had no influence to using financial service and marketing mix found that the product, place, process
and physical evidence and presentation were influence to using financial service by Government Savings Bank
significantly at the level of 0.05

Keywords: marketing mix, selection of service, government savings bank
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4. pudLEsUn15ean (Promotion) 4.20 0.52 TEAUNIN 3
5. guyaaa (People) 4.19 0.54 JLAULN 4
6. AUNTLUIUNTT (Process) 4.19 0.53 FEAULIN 4
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4. 913N F-test 1.892 0.081
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